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Obtaining Certified Payroll Solution Updates 
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1.  When are updates available and how do we know? 
Program “bug” fixes are available on the Web Service Center as we correct them, and we do not notify 
you; however, you may access the Web Service Center at anytime to see what is available. 
 
Program “enhancements”, such as the release of a compatibility update for a new version of QuickBooks 
or the release of an updated certified payroll report, are made available on the Web Service Center and we 
do notify you via email that “enhancement” updates are available and what the enhancements are. 
 
As a customer of Sunburst Software Solutions, Inc. it is your responsibility to maintain your program, 
unlike Intuit and Microsoft we do not arbitrarily and automatically update your software, as we feel that 
software programs should do things when YOU tell them to do it.  You are also responsible for 
downloading and installing updates following the instructions that we provide on the Web Service 
Center. 
 
It is also your responsibility to keep us informed of your current email address, updating it on the Web 
Service Center as you change it – you can even have multiple email addresses if you desire.   
Beginning with Certified Payroll Solution version 5.0.253 we have included a Check for Updates option 
on the Help menu.  This option is in addition to the existing Login to Web Service Center……. button 
located in the HELP About window. 
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Determining your current version of CPS: 
 
From the CPS Help menu: choose About to display the About Certified Payroll Solution window 
{sample shown below}: 
 

 
 
The About Certified Payroll Solution window will display the current version of CPS that is installed on 
your computer.  Version 5.0 is the Major or Parent release while .253 is the “update or child release”.  
These update releases are numbered sequentially following normal numbering – for example Version 
5.0.207 is a lower or older version than Version 5.0.253. 
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3.  Obtaining updates if your current version is 5.0.253 or LOWER. 
 
If your version is 5.0.253 or LOWER you must use the “Login to Web Service Center”…… button on the 
About screen to obtain your updates. 
 
Clicking the “Login” button will launch your internet browser and automatically take you to your account 
on the Web Service Center.  The reason that we say your account is because you can do much more than 
just download updates from the Web Service Center, as shown below. 
 

 
 
As you can see from the above screenshot the Web Service Center makes it easy for you to Modify Your 
Profile (change contact info, phone numbers or email addresses), see what updates we currently have 
available, learn about upgrading your system to Windows Vista, or download a new program to install 
on a new computer.  These are just the highlights of this page and we encourage you to explore the other 
options available – all accessed by the click of a button. 
 
To install Version 5.0.253, click the Version 5.0.253 button displayed under the Current Updates 
Available heading.  Clicking the button will take you to a new web page – similar to that shown on the 
next page: 
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The above screen shot is a portion of the Detail Page for Version 5.0.253.   
 
The heading shows that Version 5.0.253 was released on 7/12/07 and that as of this document it was in a 
Beta Release status.  The heading also indicates that in order to install this update you must currently be 
running CPS Version 5.0.207 or higher – this is listed under the Prerequisites section. 
 
The numbered list on the left will inform you of the enhancements/updates that are included in this 
version. 
 
The right side of this window will provide you with detailed step-by-step instructions for downloading 
and installing the update.  Following these instructions will help you to successfully update your software 
without the need to contact us. 
 
We have even created two types of update installations – one for those of you with high speed internet 
(accessed via a single download) and then smaller ones for those of you that still only have access to dial-
up internet. 
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4.  Obtaining updates if your current version is 5.0.253 or HIGHER. 
 
If your current CPS version is 5.0.253 or HIGHER, we have made the update process more automated for 
you, by adding an Update option directly on the Help menu.   
 
From the CPS Help Menu choose Check for Updates 
 
Selecting the Check for Updates menu option will launch the following window: 
 

 
 
Using the drop down menu, select an update from the list 
 

The dropdown menu will always provide access to download your 
state forms.  The release notes will indicate if there are new or 
updated state forms that should be downloaded and installed.  
These form updates will be downloaded separately. 
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Click on the Show Release Notes button to display what enhancements/updates are included in this 
version. 
 

 
 
Clicking the Download and Install button opens the following window: 
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Click the Download and Install button and watch the status of the installation –  
 

 
 
A download wizard will inform you of what task [function] the program is performing and its status. 
 

 
 
This window will automatically close when the update is complete. 
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5.  What if I’m using Windows Vista? 
 
Windows Vista has caused a lot of issues, not only for us, other software developers, but also for you the 
end user. 
 
IF you are currently running CPS version 5.0.253 (See Step 2 – Determining your current version) on 
Windows Vista you may utilize the Check for Updates option on the Help menu to install your updates. 
 
IF YOU ARE CURRENTLY RUNNING CPS VERION 5.0.253 or lower on Windows Vista, you MUST 
download a new program, uninstall your existing version, and then install the new version. 
 
Once you achieve Version 5.0.253 you may then use the Check for Updates option from the Help menu to 
install your updates. 
 
How do I obtain a new program? 
 
From the CPS Help menu, choose About (please take notice of your current version), click the Login to 
Web Service Center Button to display a web page similar to the one shown below: 
 

 

When viewing the Web Service Center as 
a Vista user you will NOT see the 
Summary of Updates Available as you 
did when using Windows XP or 2000. 
 
Double-click the New Installation 
button. 

 
Double-clicking on the New Installation button will open a web page where you can view Audio/Video 
training, or open complete installation instruction in .PDF format. 
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Double-click on the Download Current CPS Setup button.  Windows will display the following message 
box.  Click Save. 
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When choosing the Save Option, you will be asked where you wish to save the program. 
 

 
 
When the download is complete, simply double-click on the file to start the installation wizard. 


