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Obtaining Certified Payroll Solution Updates
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1. When are updates available and how do we know?
Program “bug” fixes are available on the Web Service Center as we correct them, and we do not notify
you; however, you may access the Web Service Center at anytime to see what is available.

Program “enhancements”, such as the release of a compatibility update for a new version of QuickBooks
or the release of an updated certified payroll report, are made available on the Web Service Center and we
do notify you via email that “enhancement” updates are available and what the enhancements are.

As a customer of Sunburst Software Solutions, Inc. it is your responsibility to maintain your program,
unlike Intuit and Microsoft we do not arbitrarily and automatically update your software, as we feel that
software programs should do things when YOU tell them to do it. You are also responsible for
downloading and installing updates following the instructions that we provide on the Web Service
Center.

It is also your responsibility to keep us informed of your current email address, updating it on the Web
Service Center as you change it - you can even have multiple email addresses if you desire.

Beginning with Certified Payroll Solution version 5.0.253 we have included a Check for Updates option
on the Help menu. This option is in addition to the existing Login to Web Service Center....... button
located in the HELP About window.
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Determining your current version of CPS:

From the CPS Help menu: choose About to display the About Certified Payroll Solution window
{sample shown below}:

®: About Certified Payroll Solution

!:ertified Paprall Salution by Sunburst Software Salutions,

|@ Version 50253 <. Current Version

Program Path 102\ Program Files\Cps

Location to install update(s)

Wwiitken by Ben and Mancy Smuth for Sunburst Saftware Salutionz, Ihe.

Access to Web Service Center

Login ko 'wWeb Service Center, after connecting ta the internet. ‘

Licenzed to; ¢

Seial #: CPS | jcense info

Licenze Kew

YWwharning: This program iz protected by copyright law,
Unautharized reproduction ar distibution of thiz or any System Infa... |
portion of it may result in civil and criminal penalties,

and will be prozecuted to the maximurn extent of the

law.

The About Certified Payroll Solution window will display the current version of CPS that is installed on
your computer. Version 5.0 is the Major or Parent release while .253 is the “update or child release”.
These update releases are numbered sequentially following normal numbering - for example Version
5.0.207 is a lower or older version than Version 5.0.253.
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3. Obtaining updates if your current version is 5.0.253 or LOWER.

If your version is 5.0.253 or LOWER you must use the “Login to Web Service Center”...... button on the
About screen to obtain your updates.

Clicking the “Login” button will launch your internet browser and automatically take you to your account
on the Web Service Center. The reason that we say your account is because you can do much more than
just download updates from the Web Service Center, as shown below.

Pending Hadification

Casias) Nansy Simdh

Phand BE8- 18- 25TV

S malesonbu il sslwatvshliong com

e Ehﬂnﬂ& COontact person, phone,
Certified Payroll Solution pasis] 4 or emall address
Few cusern wrsien = 50,35 = Current version of Installed program Updating to Vista?
Tha 3 B's.

| lssuctans for Updaseg i Visia | = Windows Vista information
1 BE SUME wo install 1 update a1 a tme,

7 Be SUre w siari CPS, and use Help —» About after unzippdey sach updsie io Installing on a new computer?
insure thai each version is compleiely and comecty insialled. rr——— Install on a new computer or get
1 Be Sure s update avery computar using thh v -EA.‘;L__I CAP3 l.lpdﬂ!ﬁ Ijl.’applil:nblel
ww CAPE Page e

Available updates,
release status and
prerequisites for
installing

Flash Fresantations for Training

Current Updates Available

58250 Haquires tha warsion 50707 s insmalled and fu
b Casfilid Paseall Flash Tepemeng Wl Pags

ainros 50353

selgaiad O7-13-2007 v- Crpili yorer orwn Bl Ragod Flaih Traneg Deman et

38250 Haquires thel warsion 20007 i installad and funoloning proparty.
: Waiian S 0255 |

sulaniod DE-08- 2007 At Helus Help us gat more data from QuickBooks®,

S Patsos o inial |

Submit a Suggestion.
L Submd 3 Suggesion |

Starm Al Lipialen

Get a discount on DUlFH_EDDHE

[_Hedp Lining e Wb Serce Center | | Logost |

As you can see from the above screenshot the Web Service Center makes it easy for you to Modify Your
Profile (change contact info, phone numbers or email addresses), see what updates we currently have
available, learn about upgrading your system to Windows Vista, or download a new program to install
on a new computer. These are just the highlights of this page and we encourage you to explore the other
options available - all accessed by the click of a button.

To install Version 5.0.253, click the Version 5.0.253 button displayed under the Current Updates
Available heading. Clicking the button will take you to a new web page - similar to that shown on the
next page:

Sunburst Software Solutions, INc. is an independent company and is not affiliated with or endorsed by Intuit Inc.
QuickBooks® is a registered trademark and service mark of Intuit Inc. in the United States and other countries. For use with U.S. versions of

QuickBooks only.



Created 8/14/07 - Updated 10/01/07 Page 4 of 10

Details for CPS Version 5.0.253

Released 07-12-2007 Beta Release

Prerequisites

The left side of this window will
list the enhancements/updates
included in this version

Requires that version 5.0.207 is installed and functioning properly.

The right side of this window will
provide you with step-by-step

instructions for downloading and
installing the update

Enhancements Included in Version 5.0.253

Version 5.0.207 or higher must be installed before this update. If
your current version is lower than 5.0.207, install that update
FIRST.

1

Adds Califomia Employment Utilization Repaort. similar to CC-257 without
classification of employment by Gender or Race

Modifications for Nevada Certified Payrell and Statement of Compliance. This also
requires a state form update

Modifications for the new Colorade DOT Statement of Compliance. This also
requires a state form update

Madifications for new Massachusetts Department of Occupational Safety Certified
Payroll and Statement of Compliance. This also requires a state form update

6 Step Instructions for Installing this Upgrade

1. Be sure your currant version of CPS is 5.0 207 or higher

2. Close QuickBooks and Certified Payroll Solution if it is unning. Be ready
to login as the administrator before running reports so that access can be
granted as detaled in step 6

3. Download the Update When you click on the button below, choose
to save the file to your hard drive. Save it in a location that you will easily
remember, such as "My Documents\Cps Updates”™

High speed internet |

o [ Version 5.0.253 (23 2MB) |

OR If you have a dialup connection, we have split the update to
saparate files. Use the four downloads below instead of the single

Adds Chicage EEQ Repaort
Changes Pennsybvania Wage rate to omit cash benefit
Adds better downloadfinstall update procedure

g download above. Pan B, C & D are not required
T

8. Corects California Prime/Sub contractor print bug

9

0

1

o [ Version 5.0.253 Pan A (3.25ME) |

Dial up internet I
o | Version 5.0.253 B (5.2MB) Manual | i

Corrects LCP Tracker repording of Straight Time, Overtime and Double Time hours
Corrects Domocile address entry when adding new employees for Alaska
If the Work Begin Date in a job is set in the future, then "No Wark™ Performed reports
will not print until there is reporting time for that particular job. VWhen work is
performed and the Work Begin Date is after the cument pay peried, the Work Begin
Date is set to the pay penod start date so that "No Work”™ reports wall print fior
subsequent dates. This allows one to set the work start date to a date in the distant
future and not generate reports until work actually begins 4. Start and run the installation. Most browsers now let you open
12. Comects Run-Time Emor 9 when Employee List and Daily Time sheet reporis are the file after it has bean downloaded and saved. I this does not happen
selected use "My Computer” or "Windows Explorer”. (choose your preference) to
13. Cormects QuickBooks Menu ltems locate the downleaded file (named cpevB0253...) and double click it.
14, Comectly allows emplover health insuracne to alter Colorado cash benefit rate

o |_ Version 50253 Part C (10.0MB) Context Help I

o [ Wersion 5,0.253 Pan D (5.0ME Help) |

The above screen shot is a portion of the Detail Page for Version 5.0.253.

The heading shows that Version 5.0.253 was released on 7/12/07 and that as of this document it was in a
Beta Release status. The heading also indicates that in order to install this update you must currently be
running CPS Version 5.0.207 or higher - this is listed under the Prerequisites section.

The numbered list on the left will inform you of the enhancements/updates that are included in this
version.

The right side of this window will provide you with detailed step-by-step instructions for downloading
and installing the update. Following these instructions will help you to successfully update your software
without the need to contact us.

We have even created two types of update installations - one for those of you with high speed internet
(accessed via a single download) and then smaller ones for those of you that still only have access to dial-
up internet.
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4. Obtaining updates if your current version is 5.0.253 or HIGHER.

If your current CPS version is 5.0.253 or HIGHER, we have made the update process more automated for
you, by adding an Update option directly on the Help menu.

From the CPS Help Menu choose Check for Updates

Selecting the Check for Updates menu option will launch the following window:

®: Check for Program Updates.

Current verzion is 5.0.253

Connecting to Sunburst Software Solutions, Inc'Web Service Center.....
Successful connection to YWeb Service Center established.

Update to Version 5.0.255 which is an ALFHA release and is not recommended.

ou are automatically connected to your account on the

eb Service Center, available updates are listed.

Dial up users,

/check this option
[~ Show Dialup downloads - These updates are zplit up!

Select an Lpdate;

Our current contact infarmatiar fig
i
IF'Iease zelect... Select Mar INanu:_l,l Smpth

updates

Show Release Motes vi?aw TE'éﬂSE Phone  |aag.248-2077
- Email Isales@sunburstsu:uftwaresu:ulutiu:uns.u:-:um

Dawnload and Install no ES! or

dﬂwnlﬂﬂd Submit Changes

Exit and install

Using the drop down menu, select an update from the list

/ersion 5.0.255 ‘v The dropdown menu will always provide access to download your
Pleaze select... state forms. The release notes will indicate if there are new or
Version 5.0.25.3 updated state forms that should be downloaded and installed.
These form updates will be downloaded separately.

Yersion 5.0.255
State of California formes.
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Click on the Show Release Notes button to display what enhancements/updates are included in this
version.

#: Release Notes for 5.0.255

E nhancements and corrections included with this version: ~

“ersion 5.0.207 or higher must be installed before
this update. wour currentwversion is lower than 5.0.207, install thatupdate FIRST.

Enhancements/updates available in this version

Corrects label printing so that 4 lines will printwhen the company name and address line 1 are the
SATIE.

Corrects label printing bug when selectively printing lables.

Adds California Employment Uttilization Report, similar to CC-257 without classification of employment
by Gender or Race.

Modifications for Newvada Cerified Payroll and Statement of Compliance. This also requires a state
form update.

Modifications for the new Colorado DOT Staternent of Compliance. This also requires a state form
update.

Modifications for new Massachusetts Department of Occupational Safety Cerified Payroll and
Staternent of Compliance. This also requires a state form update.

LCloze

Clicking the Download and Install button opens the following window:

#: Download & Install Update for 5.0.255 M[=1E3]

Feadyto download and install wersion 50255

he Download & Install Window will notify you
hen the program is ready to download and

nstall the update you selected.

Download and [nstall
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Click the Download and Install button and watch the status of the installation -

®; Download & Install Update for 5.0.255 9 [=1[E3]

Ready to download and install wersion 50255
** FPlease be patient while downloading occurs,
== program will appear non-responsive, please be patient.

Starting download of program update |

The program will provide you with a status window as
shown. As the window advises, please be patient while the
download occurs.

[ttt | e |

A download wizard will inform you of what task [function] the program is performing and its status.

#: Download & Install Update for 5.0.255 (=13

Feadyto download and install wersion 50255
= Flease be patient while downloading occurs,
= program will appear non-responsive, please be patient.

Starting download of program update.
lpdate file has been successfully downloaded.

Examining file contents. [ ;

Program updates are being extracted. The program provides you

Program updates have been exracted. with a status window,

Farm files are being extracted. B B

Formfiles have bheen extracted. info I'I'_I'Ilrlg you of What_

Diata Files hawve been updated, functions itis performing.

Femoving temporary files. This window will

pdate completed successfully. .

Starting download helgp/manual file updates. aUtomatlca"y close upon

Part & help file is downnloading) completion of the
download and installation
of the update you selected.

[ oestiset |

This window will automatically close when the update is complete.
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5. What if I'm using Windows Vista?

Windows Vista has caused a lot of issues, not only for us, other software developers, but also for you the
end user.

IF you are currently running CPS version 5.0.253 (See Step 2 - Determining your current version) on
Windows Vista you may utilize the Check for Updates option on the Help menu to install your updates.

IF YOU ARE CURRENTLY RUNNING CPS VERION 5.0.253 or lower on Windows Vista, you MUST
download a new program, uninstall your existing version, and then install the new version.

Once you achieve Version 5.0.253 you may then use the Check for Updates option from the Help menu to
install your updates.

How do I obtain a new program?

From the CPS Help menu, choose About (please take notice of your current version), click the Login to
Web Service Center Button to display a web page similar to the one shown below:

—
5 A = - 5 . . .
Sunoun ﬁ,&@@?’?ﬁ' PLeetUTE When viewing the Web Service Center as
a Vista user you will NOT see the
Welcome to our Web Service Center Summary of Updates Available as you

did when using Windows XP or 2000.

Certified Payroll Solution

Your current version is 5.0.239

g Double-click the New Installation
Contact  Mancy button

Phone

Email qbdcontractors@gmail com

You vall not be notified of Beta releases

Pending Modifications . )
Contact  Mancy Smyth Change your company contact information
Phone 888-348-2877
Email sales@sunburstsoftwa ns.com

| Maodily Profile

Updating to Vista?

Inswuctions for Updating to Vista

Installing on a new computer?

New Installation New Installation

View CAPSPage |

Flash Presentations for Training
Certified Payroll Flash Training Web Page P
Training

i i nafit B Flash Trainin monstratign

Double-clicking on the New Installation button will open a web page where you can view Audio/Video
training, or open complete installation instruction in .PDF format.
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Welcome to our Web Service Center Version Numbers do change

New Installation for Certified Payroll Solution Version 5.0.253

Available Training

el ed Flash Demonsiration.
Self paced Flash Audio/Video Training

Video Training Available

- Prevides a complate overdaw of how to download the Certified Payroll Solution
program electronically fram 1ha Web Senace Center, save it to the hard drive of your compauter and install the program. 12 minutes

Cerified Payroll Solution - Initial Setup Video - Walks you through entering your icense information, granting CPS permission to
access your QuickBooks file, and the nitial setup of CPS and vanous certified payroll reporting preferences not handled by QuickBooks.
2T manutes

ol I - A review of your QuickBooks company file setup and the information that CPS
“expects” to find there in urder to accurately generate your certified payroll reports. 25 menutes

Conified Payroll Solution - Running Conified Payroll Solution - An ovendew of running your first set of cenified payroll reports and the
creation of one-tima knked records to hold additional information that QuickBooks has no means of racking. This wdeo demensirates the
setup of a state which falls under the reporting requirements of the Federal WH-347_ while providing a good general overdew of how the
program works for all other states. 30 minutes

This version of Certified Payroll Solution (CPS) is for NEW CP5 users running QuickBooks 2003, 2004, 2005, 2008, 2007 Pro, Premier,
{Accountant, Contractor, ...) of Enterprise Editions 3.0, 4.0, 5.0, 6.0, & 7.0 (any flavor). If you have QuickBooks 99, 2000, 2001, or 2002
you should contact us for a version 4.9 setup.

Wage Manager Solution is included with this varsion of Certified Payroll Solution &nbps; Access it from the Run menu in CPS
Use these installation instructions to install the software on a computer that does not already have Certified Fayrull Solution installed

m ingiallation i iong in POF

Installation instructions in .pdf format

3 Step Installation of Certified Payroll Solution

« 1. Download and save your software installation by clicking the button provided balow (Approximately 40.0 MB)

o If you have a dial-up internet connection, chances are this will b2 a waste of tims, as an emor will eccur before the
downlead completes.
o Save this file on your hard drive for future reference, instead of "opening™ the file directly

[ Download CurentCPS Sewp(d00ME) 4~ New program

« 2. Start the Installation. Most browsers now let you open the file after it has been downloaded and saved. If this does not
happen, use "My Computer” or “Windows Explorer”, (use your preferance) to locate the downloadad file (named CpsV5setup) and
double click it.

& Duning the setup praceduse be sufe to select your specific state so that it ks installed to the hard dive. Locate your state in
the list and select the icon with the down arrow and select “This feature will be installed on the local hard drve™. Failure to do
so will require you to re-run the installation procedure and select your stiale as descnbad above. You must also install the
“Standard Fila Set”, although this is selected for you by default

« 3. WhBI"I YOU run Certified Payroll Solution for the first time, you will be required to enter your license information
o Simply copy and paste the information belaw to that form

o Company Name:

o Senal Number ;. 3 " " i

o License Key: W Your license information will be displayed here

o

Double-click on the Download Current CPS Setup button. Windows will display the following message
box. Click Save.
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File Download - Secunty Warning
Do you want to run or save this file?
@ Mame: CpsWSsetup.exe
Type: Application
From: sunburstsoftwaresolutions.com
I I
Fun ] [ Save ] I Cancel I
Nl
lf While files from the Intemet can be useful, this file type can L
potentialy ham your computer.  you do not trust the source, do not
run or save this software. What s the risk 7 J
— — -_]
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When choosing the Save Option, you will be asked where you wish to save the program.

Favorite Links Mame Date modified Type Size
El Documents ﬁ'hmse‘cup.ae 9/25/2007 3:59 AM Application 29
Maore »»
Folders
= Desktop | |
B! Nancy Hopefully you have set up Vista so that you
& AppData will be asked where you wish to save your
B, Contacts software. This location is very important so
0 Deskiop 3 lease b to note the location in th
I Documents please be sure to note the location in the
I Downloads address bar.
. Camtasia-Snaglt
| CAPS R We recommend that you create a new folder
- s =" called CPS in the Download folder of your
|| de Help & Manual Vista user folder.
. Pixma-Vista
1. QB2008
). Roxio
E Favarites
| W Links sall 4 | n
| File name:

Save as type: [Applicatiun

'~ Hide Folders

When the download is complete, simply double-click on the file to start the installation wizard.
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